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The following process additions or changes are effective 07/07/06, unless
otherwise noted. Bold text in the new process section denotes new
text. Text with a strike through it in the old process section denotes
deleted text.

Several links to scanner technical manuals were moved by Fujitsu’s website.
The documents were copied to the Eligibility Management (EM) web and
new links were added to them.

New Process:

Your scanner needs to be cleaned regularly! Please see the appropriate
document for your scanner model. You can order expensive cleaning kits
but in general, using isopropyl (rubbing) alcohol and a lint free cotton
cloth will work. PC monitor cleaning pads also work well. You should
clean all rollers and pads every two weeks or more often as needed.

Go to http://www.buyfcpa.com/ and look for the Consumables Parts
Kits link. Currently the direct link is
http://www.buyfcpa.com/searchresults.asp?dept id=12

This new section was added to give instructions on how to extend a scanner
warranty.

New Process:

The scanners were purchased in bulk in July of 2005 or earlier. Some
agencies did not receive the scanner until the warranty was expired or
almost expired. However, all scanners were delivered in working
condition. To extend warranties, contact your agencies IT department
about adding the scanner(s) to an existing office hardware warranty
your agency may have. Or go to http://www.buyfcpa.com/ and look for
the Scanner Service options.

Currently, the direct link is
http://www.buyfcpa.com/searchresults.asp?dept id=8

This new section was added to give instructions on how to order scanner
parts.


http://www.buyfcpa.com/
http://www.buyfcpa.com/searchresults.asp?dept_id=12
http://www.buyfcpa.com/
http://www.buyfcpa.com/searchresults.asp?dept_id=8
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New Process:
All of the scanners have parts that must be replaced regularly. When
they are replaced depends on your volume of scanning and your
scanner type. However, regardless of those, you generally will need to
replace consumables once a year at least. See 3.1 above and review
the Operator's Guide for your scanner for more information on when
the consumables have to be replaced.

Consumables include the Pick Roller, Pad Assy, and Brake Roller
depending on your scanner model.

Go to http://www.buyfcpa.com/ and look for the Consumables Parts
Kits link. Currently the direct link is
http://www.buyfcpa.com/searchresults.asp?dept id=12

It is strongly advised that you purchase your consumable kit before
your scanner consumables break/wear out.

This new section was added to describe how to download and install the
custom components needed to scan and interface with the CARES system.

New Process:

If you received a scanner before 06/20/06 you will need to follow these
instructions to work with the latest custom components.

Download the zip file to the desktop of the scan station PC (see bottom
of this section for link). Download by right clicking on the link and
choosing "Save Target As."

Unzip the files to the desktop.

For upgrades only: Go to Ascent Capture Bin folder (for example
C:\program files\ascent\bin) and remove the currently install OCX by
deleting the following files if they are in the directory. If they're not,
that's OK.

HFSValidationCtrl.ocx
DHFSWRAP.dII
HFS_Custom_panel_Validation.reg
Index.exe.config

Close any Ascent software before installing the software. Close the
Remote Synchronization Agent (RSA) program by right clicking on the
icon in the system tray (bottom right corner of the screen) and
choosing "close."

Run the setup.exe file that was unzipped to the desktop.
During the installation please make sure you select the install location
as the Ascent capture Bin folder (for example C:\program

files\ascent\bin ) This is the default setting.

After successfully completion, scan images, open the validation
module and test it.

This new section was added to describe what the custom components do.

New Process:
1. If you enter the case number in the batch name at batch


http://www.buyfcpa.com/
http://www.buyfcpa.com/searchresults.asp?dept_id=12
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creation, it gets auto populated in Validation and the primary
person's name will appear below the case number. If the
number entered is not a valid CARES case number, the case
number will not appear. Note that you cannot have 2 batches in
the batch manager with the same batch name. If you try to scan
2 batches with the same batch name (i.e. the same CARES
case number), you will receive an error. One way to work
around this is to scan the first batch and then validate (index) it
right away. Then scan the second batch for the same case and
validate it right away.

2. Multi-case support for the two new batch classes. You can
change the case number from document to document if you
use the new "Multi-Case Multi Page Batch Class" or the "Multi-
Case Single Page Batch Class."

3. Auto complete based on name for PIN and SSN. On the drop
down list boxes for names, pins, or SSNs, the text is displayed
in front of the number.

4. If there's only one person in the case, for PIN specific
document codes, the person's info gets automatically
populated.

5. The Agency Received date is checked for range between
1/1/1970 and today's date. It does not allow dates in the future.
Documents received before this date are not allowed.

New Process:
This new section was added to include a link and instructions for upgrading
Ascent Capture v. 6.1 tov. 7.0.

Ascent Capture 7 Zip File

If you had a scanner installed before May 1, 2006, you need to upgrade
your scanner software from version 6 to version 7. Please click on the
"Contact Us" link at the bottom of this page to send an email to ECF
support staff to set up a phone conference if needed. DHFS staff can
walk you through the upgrade over the phone.

First and foremost, YOU MUST REMOVE ALL KOFAX SOFTWARE
BEFORE STARTING THE UPGRADE. Go to Start> Settings> Control
Panel> Add/Remove Programs and remove all products starting with
"Kofax." First Delete Kofax SP1 if it exists. Then delete Kofax VRS.
Delete any other Kofax software if it exists. This will be reinstalled as
part of the AC7 upgrade.

Right click on the zip file link above and choose "save target as" and
save the file to a folder on the scanner PC or the desktop.

Unzip the files and save them to the desktop or any directory on the
scan station C drive.

Then double click the "autoplay.exe™ file to start the upgrade. You will
need to print out the Remote Installation Procedures document first
and then follow the instructions for this upgrade. If you need help,
click on "Contact Us" at the bottom or top of this page.

Ascent Capture 7 SP2
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After a successful installation of Ascent Capture 7, you will need to run
Service Pack 2. Right click on this link and choose "save target as"
and save the file to a folder on the scanner PC. Then double click the
.exe file to finish the upgrade.

You will then need to activate the VRS software, download an update
to Kofax called VRS SP1, and install it. Details on this are in the
Remote Installation Procedures document link above. Right click on
this file and choose "save target as" and save it to the desktop of the
scan station PC. Double click the file and install the VRS Service Pack
1.

New Process:
A 17 What's the warranty on the scanners? Can we extend the
warranty?

The warranty on the scanners is one year. Unfortunately, it's one year
from the purchase date. DHFS purchased the scanners in 2005 in
order to receive a bulk discount. We realize that some agencies will
not receive the scanner until after the warranty is expired because of
the rollout schedule. It is suggested that you include the scanners in
any warranty/maintenance agreement you have with your IT Dept. or 3™
party. See section 3.1.2 for more information on warranties and
purchasing consumable parts.

A typo was fixed in this section.

Old Process:
Who should | assign a joint asset document to? It's PIN specific but it really
belongs to more than one person.

New Process:
Who should | assign a joint asset document to? It's not PIN specific but it
really belongs to more than one person.
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